
 
 

 
 

Schedule is subject to change. 

Pre-Conference - Tuesday, October 1, 2024 

Time Session 

4:00 - 6:00 pm Registration and Check-In 
The Summit Room, 18th floor 

6:00 - 8:00 pm Pre-Conference Reception & Meet and Greet 
The Summit Room, 18th  Floor 

Day 1 - Wednesday, October 2, 2024 

Time Session 

7:00 - 7:45 am Morning Activity 
Run or walk around downtown Providence! Explore the area while releasing 
some endorphins. (Weather permitting) 

8:00 - 8:55 am Check-in and Continental-style Breakfast 
L’Apogee – 17th floor 
Power Up* bar will be open in the Narragansett Room – 17th floor! 

9:00 - 9:15 am Welcome & Conference Kick-off 
Biltmore Ballroom – 17th floor 
Balraj Kalsi, CEO, CORE Higher Education Group 

9:15 - 9:30 am Audience Engagement  
Biltmore Ballroom – 17th floor 
Who’s on the floor at CORE? 

9:30 - 11:00 am Solution Showcase 
Biltmore Ballroom – 17th floor 
Calendar Schedule Syncing– Noah Sarno, Client Success Manager 
Admin Coordinator Scheduling – Liam Harty, Strategic Accounts 
Bulk User Management – Sean Coughlin, Client Success Manager 
Site Prospector – Kaleigh Larson, Client Success Manager 



 

Messaging Center Email Templates – Collin Wiemer, Client Success Manager 
How-To Training Series – Lauren Anderson, Senior Client Success Manager & 
Training Manager  

11:00 - 11:15 am Stretch Break  
Power Up bar will be open in the Narragansett Room – 17th floor! 

11:15 am -  
12:00 pm 

Supercharge and Centralize Your Affiliation Agreement Process with Contract 
Manager 
Biltmore Ballroom – 17th floor 
Scott Robitaille, Vice President, Client Success 
 
CORE's Contract Manager module in ELMS can support compliance and help 
streamline your affiliation agreement processes through creating awareness 
and driving efficiency throughout a contract's lifecycle. 

12:00 - 12:55 pm Lunch 
L’Apogee- 17th floor 
Power Up bar will be open in the Narragansett Room – 17th floor! 

1:00 - 2:30 pm Super Users Panel 
Biltmore Ballroom – 17th floor 
Kate Guare, Senior Client Success Manager - Team Lead – Moderator 
Leann Ung, Senior, Program Analyst, Clinical Operations, West Coast University 
(Nursing) 
Jessica Arend, PA Clinical Education Administrator, South College Nashville 
(Physician’s Assistant) 
Mabel Truong, Director, Institutional Advanced Pharmacy Practice Experiences 
(APPE) and Clinical Assistant Professor, University of Houston (Pharmacy) 
Greg Lee, Assistant Director of Operations, University of Colorado Skaggs 
School of Pharmacy & Pharmaceutical Sciences (Pharmacy)  

2:30 - 2:45 pm Stretch Break 
Power Up bar will be open in the Narragansett Room – 17th floor! 

2:45 - 3:45 pm Program-Specific Roundtable Discussions: 
Biltmore Ballroom – 17th floor & 18th floor 
Discuss with others in your industry about hot topics such as standards, 
compliance, student preparedness, preceptor recruitment, scheduling best 
practices and more! Topics are also welcome from attendees! 

3:45 - 4:30 pm Flexible Scheduling Time 
17th floor 
Meet with your CS rep for a one-on-one meeting, bring a question to the Power 
Up bar in the Narragansett Room, or give yourself time to answer emails! 



 

4:30 - 5:30 pm Free Time 

5:30 - 6:30 pm Cocktail Reception at Reiner’s  
1st floor of The Graduate Hotel- wear your college gear! 
Light hors d’oeuvres served. 

6:30 – 9:00 pm Dinner, Entertainment/Trivia 
The Summit Room, 18th floor 
Wear your college gear and come ready for a fun trivia game!  

Day 2 - Thursday, October 3, 2024 

Time Session 

7:00 - 7:45 am Morning Activity 
Run or walk around downtown Providence! Explore the area while releasing 
some endorphins. (Weather permitting) 

8:00 - 8:55 am Continental-style Breakfast 
L’Apogee – 17th floor 
Power Up* bar will be open in the Narragansett Room – 17th floor! 

9:00 - 9:05 am Day 2 Conference Kick-off  
Biltmore Ballroom – 17th floor 
Scott Robitaille, Vice President, Client Success 

9:05 - 10:00 am CompMS Update Product Session  
Biltmore Ballroom – 17th floor 
Ashwin Bhaskaran, Director of Product Management, CORE Higher Education 
Group 
 
Exciting new features are on the way—stay tuned for a whole new level of 
functionality! 

10:00 - 10:45 am Comprehensive Clinical Compliance with READINESS and ELMS 
Biltmore Ballroom – 17th floor 
Shannon Staton, Senior Account Executive, CORE Higher Education Group 
 
New READINESS certification content to support clinical training preparation 
and the ELMS integration to ensure comprehensive compliance. 

10:45 - 11:00 am Stretch Break 
Power Up bar will be open in the Narragansett Room – 17th floor! 



 

11:00 am –  
12:00 pm 

Program-Specific Roundtable Discussions: Continued! 
Biltmore Ballroom – 17th floor & 18th floor 
Continue discussion with others in your industry about hot topics such as 
standards, compliance, student preparedness, preceptor recruitment, 
scheduling best practices and more! Topics are also welcome from attendees! 
 
Reminder: If your round table was in L’Apogee on Wednesday you are now on 
the 18th floor! 

12:00 - 12:55 pm Lunch 
L’Apogee- 17th floor 
Power Up bar will be open in the Narragansett Room – 17th floor! 

1:00 - 1:45 pm Centralizing Functions Across Programs 2024 
Biltmore Ballroom – 17th floor 
Colin Treanor, Director of Client Success, CORE Higher Education Group 
Bambi Mroz, Senior Clinical Placement Compliance Specialist, University of 
Connecticut 
 
The University of Connecticut (UConn) created the Office of Clinical Placement 
Coordination (OCPC) following an audit recommending central management of 
contracts to reduce liability. Most clinical programs have since moved to ELMS 
to streamline site and student management. Last year's session at the Annual 
Summit covered the rationale for OCPC's creation and the centralization into 
ELMS, which spans nursing, pharmacy, social work, and allied health. This year's 
session will focus on the outcomes.  

1:45 - 2:00 pm Engagement Activity  
Biltmore Ballroom – 17th floor 
Live feedback on Annual Summit and Annual Summit Survey - We want to hear 
from you! Also announcing the winner of the AirPods for the Referral raffle! 

2:00 - 2:15 pm Formal Closing/Thank You 
Biltmore Ballroom – 17th floor 
Balraj Kalsi, CEO, CORE Higher Education Group 

2:15- 4:00 pm Flexible Scheduling Time 
Meet with your CS rep for a one-on-one meeting, bring a question to the Power 
Up bar in the Narragansett Room, network with other attendees you’ve met at 
the Annual Summit! 

*Power Up Bar The Power Up bar will be a drop-in style resource to ask questions to the CORE 
Client Success and Implementation team! Talk through program and process 
questions with any staff member! 


