
PRE-IMPLEMENTATION

Our implementation team will review goals, schedules, and projected timelines so 
expectations are set accordingly.

DATA COLLECTION & TRANSITION

Our team will transfer your existing data into our application, and 
configure your account.

TRANSITION TO CLIENT SUCCESS

Our support continues beyond implementation. Your dedicated client success 
specialist continues daily support as needed.

ADMINISTRATOR TRAINING

Our implementation staff provide 1-on-1 training sessions 
to your team through personalized training calls and 
regular check-ins.

GO-LIVE

Our team is on-hand to ensure a smooth go-live for your students, 
preceptors, administrators, and institutional partners.
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IMPLEMENTATION STAGES
Our support team is with you every step of the way - from implementation to training to helping you with the day to day. Get 
a white glove experience all at no additional cost to you! With clinicians on staff, we are familiar with the nuances of health 
science programs.


